MpunoxeHne Ne3
K npukasy ot 11.01.2022 r. Ne 6/1

NMPABUJIA

OoKaszaHMA MCUXO0/10ro-rnefarormyeckon, MeTOANYECKON Y KOHCYNbTaTUBHOM MOMOLLIN
poaAnTeNsM (3aKOHHbIM MPeACcTaBUTENSAM) AETEN U rpaxKaaHaM, XKearoLWwmnmM NPpUHATb
Ha BOCMMTaHME B CBOK CEMbIO [eTeW, OCTaBLUNXCS 6e3 norneyeHUs1 poauTenein

1. Obume NonoXxeHNA

1.1. Hactoswme TlpaBuna  paspaboTaHbl B LENsX onpefeneHns npoueaypbl OKasaHus
MCUXO0M0ro-neaarorMyeckor, MeTOAUYECKON W KOHCY/bTATMBHOM MOMOLWUM POAUTENAM
(3aKOHHbIM  MpeAcTaBUTENAM) AeTeil  PermoHasbHOW  Cny»OoW  OkasaHusi  MCUX0M0ro-
Mefarornyeckor, MeTOAMYECKOW W KOHCYNbTATUBHOW MOMOLWWM POAMTENSIM  (3aKOHHbIM
NPeACTaBUTENAM) AeTei, a TakKe rpaxgaHam, XenaroLwyM NPUHATL Ha BOCMUTaHWE B CBOW
CeMbM [eTeld, ocTaBLUMXCS 6e3 noneyeHus poauTteneit (ganee - Cnyxoa).

1.2, Mpasuna paspaboTaHbl B COOTBETCTBUM C HOPMATVBHbIMW MPABOBbIMK U
3aKOHOAATEeNbHbIMM aKTaMu:

- [paxkgaHcKuiA Kogekc Poccuiickoin depepaumu;
- CeMeiHbIin Kofekc Poccuiickon defepaunu;

- QefepanbHbIA  3aKOH Poccuitickon  depepaunn «O6 o0b6bpasoBaHMM B POCCUINCKOM
®epepauymmn» oT 29 gekabps 2012 r. Ne 273-d3;

- ®efepabHblil 3aKOH «O6 OCHOBHBIX FapaHTUAX npas pebeHka B Poccuitickon degepaumm»
oT 24 nond 1998 r. Ne 124-3;

- @epepasibHbIiA 3aKOH «O MepcoHasbHbIX AaHHbIX» 0T 27 wuong 2006 r.Ne 152-@3;

- 3akoH Poccuitckon depepaunn «O 3awmute npas notpebuTenei» ot 7 despans 1992 r.
Ne 2300-1;

- Mopa3akoHHble HOPMATWUBHbIE MNPABOBbIE aKTbl, MPUHSATbIE HAa OCHOBaHWMM YKa3aHHbIX
BbllLie heaepanbHbIX 3aKOHOB;

- CaHlNuH 2.2.4.3359-16 «CaHuUTapHO-3NUAeMNONOrnyeckue TpeboBaHust K (U3NYECKUM
(bakTOpam  Ha  paboumMx  MecCTax», YTBEPXAEHHble  MOCTaHOBMEHMEM [laBHOro
rocyfapCTBEHHOIO0 CaHWTapHOro Bpaya Poccuiickon Pefepaumm ot 21 moHA 2016 T.
Ne81;

- MeTognyeckne pekoMeHAauun Mo OpraHMsauum npolecca OKasaHWA MCUXO0oro-
Nneaarormyeckon, MeTOAMYECKOM W KOHCYNbTaTMBHOW MOMOLLM POAUTENAM (3aKOHHbIM
NPeACTaBUTENAM) [eTeil, a Takke rpaxaaHam, >XenatowuMm MPUHATb Ha  BOCMUTaHWE B
CBOM  CeMbM  fJeTeil,  OCTaBlIMXCA  6e3  MOMeyeHUs POAUTENEN, YTBEPXKAEHHbIe
pacrnops>xeHnem MuHucTepcTBa npocselleHna P® ot 01 mapTa 2019 r. Ne P-26;



depnepasibHbI 3aKOH Poccuitickon ®egepaunn ot 29 aekabps 2012 1. Ne 273-$3 «06
obpasoBaHun B Poccuiickon deaepaummn»;

®epepanibHbli 3aKOH «O6 OCHOBHbIX rapaHTUsAX MnpaB pebeHka B PoccuicKoi
Pefepauynun» ot 24 nong 1998 r. Ne 124-93,;

["paxxgaHCcKnin kofekc Poccuinickon defepaunu;

defepanbHbIA Kogeke Poccuiickoin deaepaumu;

depepanbHbIi 3aKoH «O NepcoHarnbHbIX AaHHbIX» 0T 27 uong 2006 r. Ne 152-93;
3akoH Poccuiickoin Pefepaumn ot 7 teBpans 1992 r. Ne 2300-1 «O 3awmte npas
NnoTpebuTenen;

HaunoHanbHbIA NpoekT «O6pa3oBaHme», YTBEPXAeHHbIV npe3nanymom CoBeTa npw
Mpe3ngeHTe Poccuidickoin  defepauny MO CTpaTErMyecKoMy  pPasBUTUIO U
HaLMOHa/IbHbIM MPOEKTam NPOTOKO/IOM 0T 24 fekabps 2018 r. Ne 16;

KoHuenumsa pasBuTuA MCUXOMOTMYECKON CNyXObl B CUCTeMe 06pa3oBaHusA B
Poccuitickoin ®efiepaumn Ha nepuofd Ao 2025 roga, YTBepXKAeHHas MWUHUCTPOM
o6pasoBaHua 1 Haykun Poccuiickon depepaumn 19 gekabps 2017 r.;
1.3. Monyyartensmm ycnyr rncuxosnoro-rnegarornyeckon, MeToANYECKON 1 KOHCYIbTaTUBHOM
MOMOLLN ABASAKOTCS:

- poauTenn (3aKOHHbIE NPeACTaBUTENN) [eTel AOLIKO/LHOro Bo3pacTta, B TOM yucne ot 0 o
6 ner;

- poauTenu (3aKOHHble MpPeACTaBUTENM) [AeTeid C WHBANMAHOCTbIO W OrpaHNYEHHbIMY
BO3MOXXHOCTAIMM 3[10POBbS;

- poanTenu (3aKOHHbIe NpeAcTaBUTeNn) AeTel C AeBUAHTHLIM NOBEAEHVEM;

- TpaXaaHe, >Kenatowye nNpPUHATL B CEMbIO  [leTeil, OCTaBLUMXCS 6e3  MnomneyeHus

poauTenen, W rpaxpaHe, MNPUHSBLUME B CEMbHO [AeTeil, OCTaBLIMXCA 6e3 nornevyeHus
poauTenei;

- [pyrve KaTeropuu poauTeneii npu  HaouMuMm  nNpobnem B 06Gy4YeHMK, NOBEAEHWM,
Pa3BUTMU 1 COLMANM3aLIn AeTeil.

1.4. OkazaHve nomowwy poanTensm (3aKOHHbIM MPeACTaBUTENSM) OCYLLECTBNSETCS
Cny>60i1 B COOTBETCTBUM C MX 3anpocaMi He3aBUCMMO OT MecTa NPOXXMBaHWS.

1.5. Cnyx6a OpraHu3yeT MHHOPMALMOHHO-Pa3bACHUTEbHYHO PaboTy, HampaB/eHHYH Ha
[0BEJIEHe MH(OpMaUMM [0 Mo/yyaTenieil ycnyr 0 BO3MOXHOCTM 06pallleHunss 3a
MOMYYEHUEM YCNYT B Pa3INUHON (hopMme.

1.6. Ha Bpems nony4yeHns ycnyru pogutenemM (3aKOHHbIM NpeAcTaBuUTeNeM), NpuLLeALWInM
C pebGeHKOM A1 MOMyYeHWs  MCUXOMOro-nefarornyeckoin,  MeToAuMyeckom K
KOHCYNbTaTMBHOW nomoLyu, Cnyxxba obecreynBaeT NPMCMOTP 3a Pe6EHKOM.

1.7. Ycnyra  NCMXOMOro-neaarornyeckoin, MeToAmM4eckord U KOHCY/NbTATUBHOM MOMOLLM
rapaHTMpoBaHa 3aKOHOM /i NH060ro poanTens (3aKOHHOro NpPeacTaBUTENSA) Y OKa3blBAETCH
becrnnaTHo.



2. CopiepykaHue Ncuxosnoro-rneaarornyeckon, MeToAMYecKol 1 KOHCYIbTaTUBHOM
MoMoLLM

2.1. Tcuxonoro-neaarornyeckas, MeTOAMYECKas 1 KOHCYNbTaTMBHas MOMOLLb (nanee -
KOHCYNbTaUus) nNpeacTaBisieT Co00M YCTHYH KOHCYNbTaUMK B BUAE OTBETOB Ha
BOMPOCHI, KOTOPYH OKa3blBaeT KBA/IM(ULIMPOBaHHbIV CNELUanicT — KOHCYNbTaHT CyXobl,
06MafalolniA  HEOBXOAUMbIMIA  HaBblKaMK,  KOMMETEHUMSMKW, 00pa3oBaHMEM. YCTHas
KOHCy/NbTaUWsi npeanonaraeT BbibOp NO6Oro 3anpoca nonyyatenem ycnyru B npeaenax
BOMPOCOB 00pa30BaHMs, BOCMWTAHWS U PasBUTMS [JeTeid, B pamKax MCKUX0oro-
reaarornyeckoii, MeToAnUYEcKol NGO KOHCYNbTATUBHOM NOMOLLY, U NOCNEAYIOLLNE OTBEThI

KOHCY/IbTaHTa Ha BOMPOCbI MOMy4YaTens KOHCyNbTauMu.  YcCnyra OKasblBaeTcsi Kak
O[lIHOKpaTHas ycnyra nonydarenito B Jopme KOHCY/IbTUPOBaHMA MO BO3HUKLLMM BOMpocam
NPOAO/HKUTENIbLHOCTLIO He MeHee 45 MUHYT. KOHKPEeTHOoe cofepykaHue ycnyrin (ncmMxonoro-
nefarornyeckasi, MeTOAMYECKas WM  KOHCY/NbTaTMBHasA [MOMOLLb) OMNpeaenseTcs npu
obpaLleHnn 3a yCnyrom, UcxXoas 13 NoTpebHoCTe 0bpaTMBLLIErOCS.

2.2. Ecnwn 3anpoc nonydyaTtens ycnyrm — NeXWUT BHe 0603HAYEHHbIX PaMOK M He CBfA3aH ¢
Bonpocamn 06pa3oBaHunsi, BOCMUTAHMA W PasBUTUA AeTeil, KOHCY/IbTaHT COO0OLLaeT 06 3TOM
nonyyaTento ycnyrm u npeaocTaBnseT KOHTaKTHYH WH(OPMaLMIO O rocyAapCTBEHHbIX
opraHax u opraHu3aumsx, B KOTOpble MOXHO 06paTUTbCS.

2.3.  KoHcynbTauus npegrnonaraet YCTHOE WMH(OPMUPOBAHWME MOMy4YaTens ycnyru no
MHTEPECYIOLLMM €ro BOMPOCaM, B PEXUME B3aMMO/ENCTBUS C MONy4YaTenemM, KOTOpbIi
BMpaBe 3a/laBaTb BOMPOCHI N0 CMEXHbLIM TeMaM, YTOUHSTb COAepPXKaHNe OTBETOB.

24. B Xxo@e KOHCy/NbTaUUW  KOHCY/NbTAHT  OKasblBaeT WH(OPMALMOHHYIO MOMOLLb
noflyyaTento yc/iyru, HO He BbIMOSHAET 3a Mnosy4vartenss Te WM UHble BUAblI LeNCTBUN
(He 3amonHAeT (HOpPMbl [OKYMEHTOB, He W3roTaB/IMBaeT KOMUWU JOKYMEHTOB, He BefeT
MeperoBopbl C TPETbUMW NULAMM OT WMEHW MoflyvyaTens YCnyru, He npeacTaBnser
MHTEepecbl nonyyatens Ycnyrm B TOCYAapCTBEHHbIX OpraHax, oOpraHusauusx wu T.n.).

Mpy  HeoOXOAUMOCTM  KOHCY/IbTAaHT  MOXKET TMWCbMEHHO HanpaBuUTb Ha afpec
3NIEKTPOHHOM NOYTbI MNOMy4YaTenis KOHCY/NbTauunm HeobXoAumMble  emy  HOPMaTMBHbIE
MpaBoBble U METOANYECKME [OKYMEHTbl, a TakXXe CCbIIKA Ha 3/1EKTPOHHbIE PEecypCbl B
ceTM VIHTEpHET, Ha KOTOpbIX Mosyyateslb YCAYr MOXET MOJy4ynuTb Heob6Xo4MMYHo
MH(opMaLMio. 3anucb Ha  3MEeKTPOHHbIE  HOCUTENN  WH(OpMauun, MpefoCTaB/1IeHHOM
MoflyyaTeNnto KOHCY/bTauuu, KOHCY/IbTAHTOM He  OCYLUeCTBNfeTcA.  KOHCY/NbTaHT — He
roTOBUT  MUCbMEHHbIA  OTBET Ha  obpalleHue  nonyvarens  ycnyru,  ycnyra
npefocTaBnsieTcd B YCTHOM opMe. KOHCy/MbTaHT BMpaBe OCYLECTBMTb pacneyaTky
Heo6X0AMMOW MH(OPMaLMK Ha BYMaXKHOM HOCUTeNe A7 NosyyaTens yCnyru B pa3mepe He
6onee 5 nuctos popmarta A4,

2.5. Monyuatenb Yycnyru BnpaBe OCYLIECTBAATb — ayAuo unm BM/1€03amuChb
NPefoCTaBNEHHOM eMy YCNnyru, MpeABapuUTeNbHOTO YBEJOMMB  KOHCYNbTaHTa U He
3aTPYHAS OKasaHue YCyru.

2.6. TMonyuaTenb Ycnyr MOXeT 0003HauUMTb TEMy CBOEro 3arnpoca 3apaHee, B XO[e
npeJBapuTeNbHOM  3aMnMCKM  C  LeMbl0  Ja/lbHEALIEro nony4YeHus YCAyru, a  Takxke
0603HauMTb TeMy CBOEro 3anpoca HEermocpPeACTBEHHO B MOMEHT Hauasia KOHCYNbTalyn.



2.7. B 3aBMUCVMOCTM OT NpeABapuUTENbHONO 3anpoca nonyyatens ycnyru Cnyx6a nogovpaet
COOTBETCTBYIOLLEr0 MCTIONHATENS, CNeuuanncTa. B cnydae, ecnv B XOA€ OKasaHWsi yCayru
BbISICHAETCS HE06XOAMMOCTb MPUBMIEUEHUS MHOTO CMELMaNNCTa, 3TO OCYLIECTBASETCS Mo
peLeHno Cnyx6bl B Npeaenax ee BO3MOXHOCTEA.

2.8. TMonyuyatenb BrnpaBe 06paTUTLCA 3a [MOBTOPHOW YCNYroi, BblOpaTb Bpems Ans
KOHCYNnbTauMn B ABYX KaTeropusx BpemMeHW: B paboyee BpeMs B pabouvii feHb vnn B
Hepaboyee Bpems B pabounid f[eHb WM B BbIXOAHOW [AeHb. JLOCTYMHOCTb OLEHMBAETCH
BO3MOXHOCTbIO 3anucartbCs K /11060My Cneumanncty B TedeHue He 6onee 7 AHeid. 3anuchb K
KOHKPETHOMY CMeunannucty, WH(OpMauuio 0 KOTOPOM MOXHO MOSlyYuTb Ha caiTe,
BO3MOXHa B 0ofiee ANUTeNbHbIA CPOK (40 14 fHel). Ycnyra OKasblBaeTCAd  O4HUM
cneunanuctom. OkKasaHue ycnyr OgHOBPEMEHHO ABYMA CMeLuainctamm He [0MyCKaeTcs.
NHpopmMaumsa, nonyyeHHas KOHCY/IbTAHTOM B XOfe  OKasaHua  yciyru, SBnsetcs
KOH(MAeHUMabHON 1 MpeacTaBnseT co60i NnepcoHanbHble AaHHble. PasrnalleHve Takon
NHopMaunn He Aonyckaetca. KOHCYyNbTaHT MOXEeT 3anucbiBaTb XO4 YCAyru, TOMbKO B
c/ly4yae NMMCbMEHHOrO cornacua nosnyyarens ycnyriu.

2.9. B KOHLIE NMOMyYeHns yCnyru o6paTuBLUEMYCS NPeJOCTaBNSETCA BO3MOXHOCTb OLEHUTD
YC/YTY C MOMOLLbIO pa3paboTaHHbIX 6/1aHKOB. CreLmanncTbl UMEHOT MPaBo Ha MOJyuYeHue
MHAopMaLMN 06 OLIEHKE WX AEATENbHOCTM MOMyYaTensmm yCayriu.

3. Buabl ycnyr ncuxosoro-nejarornyeckon, MeToAnuecKol 1 KOHCY/NbTaTUBHOM
MOMOLLIN

3.1. TlepeyeHb BMAOB Yycnyr onpegensetcd Cnyx6oi, YTBepXAaeTcs NPUKas3oM U
pa3MeLleH Ha ouLManbHOM caiTe.

3.2. Buabl ycnyr: oyHast KOHCynbTauus (OKasaHue yCnyr 04Ho B nomeLLeHn Cnyxobil),

Bble3fAHas KOHCyNbTauusi (OKasaHWe YCMyr O4YHO N0 MECTY >KMTENbCTBA Monyyartens
ycnyrm — unm - B BblENIEHHOM AN MPOBeAEHNs  KOHCY/bTauuu MOMELLEHNN),
OVCTaHUMOHHAsA KOHCYNbTauus (0KazaHue YyCnyri AUCTaHLMOHHO).

3.3. [Monyuyatenn ycnyru BhnpaBe BbIOpaTb HEOOXOAMMbIA BuA ycnyrn (C y4eTom
OrpaHMYeHunin, YCTaHOBNEHHBIX ANS Bble3[HOM KOHCYbTaLuK).

3.4 OuyHad KOHCy/bTaumMsa MNPOBOAUTCA B  3f4aHWW, 060PYAOBAHHOM Heo6XOAUMbIM
obpasoMm 4 obGecneyeHus  OOCTYMHOCTW,  BKIOYas  JOCTYMHOCTb AnA /iUy, C
WHBa/IMAHOCTbIO.  lMOMeleHne [A1d  OKasaHus  YClyrn  COOTBETCTBYeT TpeboBaHWAM
CaHlNMnH 2.2.4.3359-16 «CaHUTapHO-3NMAEMNONOrNYECKMe TpeboBaHUSA K  (PU3NYECKUM
(pakTOopam  Ha  paboumx  MecTax»,  YTBEPXKAEHHbIM MOCTaHOB/IEHMEM  [1laBHOro

rocyaapCTBEHHOI0 CcaHWUTapHOro Bpaya Poccuiickon Pegepaumn ot 21 uioHs 2016 .
No 81.

35 Bble3gHas KOHCyNMbTauusi MpPeAcTaB/isieT  CO60M  KOHCYNMbTauulo N0 MecTy

XUTenbCTBa Mnonydvarend ycnyru wmnun B BblAeeEHHOM Ana npoBeaeHnAa KOHCY/bTaunn
MOMELLEHNN.

3.6. KOHCynbTaHT A8 NpOBefeHMS  Bble3AHOM  KOHCYy/NbTauuuM MMeeT C Co6oi
060py0BaHMe, MO3BONAOLLIEE 06pallaTbCsl K TeKCTaM HOPMATWUBHbIX MPaBOBbIX U WHbIX
aKTOB, OCYLLECTBNATb MOWUCK HEo6X0AMMON MH(opMaLun B ceT WHTEpPHET, OTNpaBnsiTb



MUCbMA MO 3/IEKTPOHHOI NoYTe, a TakXKe BO3MOXHOCTb [EeMOHCTpaUun MHBopMauun Ha
3KpaHe nonydatento ycnyrn. O6opyaoBaHVe He [O/MKHO Tpe6oBaTb MOAK/MHOUEHUS K
3M1EKTPOCETY NOMyYaTeNs YCnyriu.

3.7.  [OnCTaHUMOHHas KOHCY/NbTaUMs OKa3blBaeTCA MO BbIGOPY nosydyaTens ycnyru
NnocpeacTBOM TeNe)OHHOM CBSI3W, a TakKXKe CBA3W C  UCMOMb30BaHWEM  VIHTEpHET-
coeanHeHusi (6ecnnaTHOro MpPoOrpaMMHOro obecrneyeHns Skype, 3/1EKTPOHHON MOYThl,
OTKPbITOro pasmeLleHns Ha noptasne (Mo cornacoBaHWMIO C POANTENAMM).

3.8. B0 Bpems AUCTaHLMOHHbIX KOHCYNbTaUuiA nonyyaTenb YCayrii UMeeT NpaBo Ha BbIGOP
YyAOBHOTO Ans HEro TeneKOMMYHUKALMOHHOIO cepauca. CepBuC [IOMKEH MO3BONSTh
[EMOHCTPMPOBATL  MOMyYaTeNlo  Ha  3KpaHe  TeKCTbl HOPMATMBHbLIX  MPaBOBbIX
[OKYMEHTOB. B Xxo0fe KOHCynbTauuu creumanmct Cnyxobl [0MKeH YMeTb 0KasaThb
TEXHUYECKYI0 MOMOLLb 06paTMBLUEMYCS 3a YCNMyroi. Ecnu ycnyra npepsaiack Mo
MPUYNHE TEXHUYECKUX MPOBMeM CO CTOPOHbI CnyXbbl, TO CReuuanucTbl obecrieumBatoT
BO3MOXHOCTb MOBTOPHOIO MOSyUYeHMst YCayr B CPoK He 6onee 48 uyacoB. Ecnu
NPoGnemMbl  BO3HUKAM €O CTOPOHbI  monydatens  ycnyru,  Cnyx6a  oxumgaet
BOCCTAHOB/IEHMSI CBS3U 11 0GEcreYnBaeT NOBTOPHOE NOMyYeHMe YCNYr B HeAeNbHbIA CPOK.

3.9. MMpaBo Ha Bble3AHYH KOHCYNMbTALMIO NPeAOCTaB/SAETCA OTAeNbHbIM  KaTeropusam
rpaxaaH:

- VHBa/IMAaM NepBOiA U BTOPOI rpynm;

rpaxgaHamMm nNEHCMOHHOINo BO3pPacTa, MPOXMBakOWMM BHE HacCeNeHHbIX  MNYHKTOB, B
KOTOPbIX €CTb KOHCY/IbTaUWWMOHHbIE MYHKTbI;

- TpaJaHam, BOCMUTbIBAOLLMM pebeHKa ¢ MHBAINAHOCTbHO;
- TpaXaaHam, BOCMUTbIBAIOLLMM PeBeHKa [OLLIKOMLHOTO BO3PacTa, B HEMOSHOW CEeMbE;

- rpaxk[aHam, MPOXWBAKOWMM BHe MpPeAenoB TPaHCMOPTHOW AOCTYNHOCTU CnyXObl
(OTCyTCTBME MPAMbIX TPAHCMOPTHbLIX MapLUPYTOB NMGO 3aTpaThbl HA AOPOry B NyTW 6Gonee
2 Y4aCcoB B OZJUH KOHELL).

4. KafipoBoe 06ecrneyeHve oKasaHus ycnyr

4.1. Ycnyrn OKasblBalOTCS Mefarormyeckumm pabotHukamu Cnyxobl, KOTOpble 0TBEYatoT
KBa/IM(DMKALMOHHbIM TpeboBaHMAM MO AO/DKHOCTAM  TPETbero KBaIM(IMKALNOHHOIO
YPOBHA B COOTBETCTBMM C «KBa/M(PUKaLMOHHBIMM XapaKTEPUCTUKAMWN  [OSIKHOCTEN
paboTHWKOB 00pa3oBaHus», YTBEPXAEHHbIMM NpuKazoM  MuH3gpascoupassuTna Poccum
oT 26 aesrycta 2010 r. Ne 761H. KBaiMhmKaumoHHble TpeboBaHUA K cheuuannctam
CMYXObl  (DUKCMPYHOTCA B [AO/DKHOCTHBIX  MHCTPYKUMAX WM MHbIX  JIOK&/IbHbIX
HOPMATUBHbLIX aKTax YyUYpeXKaeHus.

4.2. NHdhopmauuss 06 06pasoBaHWK, KBanMuUKaUMM 1 onbiTe paboTbl CNELMaNCTOB,
OKa3bIBAOLWIMX KOHCY/bTALMOHHbIE YCIYrM PoaUTENsM (3aKOHHbIM MPeACTaBUTENSAM),
pa3MeLLLaeTcs Ha caiiTe opraHm3aLum ¢ 1X cornacus.

4.3. TMeparornyeckne paboTHUKM CnyxObl, OKa3blBatOLIMe KOHCYNbTaTMBHbIE — YCMyTH,
NPOXOASAT cneunasibHoe 06yyeHVWe MO BOMPOCAM OKa3aHWUs YCnyr B (hOPMe MOBbILLIEHMS
KBaMMKALMN He pexke, Yem OAWMH pa3 B NATb /e,



4.4, Cneuynanuctbl Cnyx6bl MMEHT MpPaBO Ha MOMy4YeHWe WHGopMaumMm 06 OLEeHKe
KayecTBa WX paboTbl nonyyatensamu ycnyr. WHdopmaums [0/MKHa NpefoCcTaBasaTbCs B
006e31MYeHHON  (hopme, He MO3BONSAOWENA  OMpedennTb  NNLO, OLEHMBLUEe pPaboTy
crneypanmcera.

5. MaTepunasibHO-TeXHNYECKOe obecneyeHne oKasaHus yenyr

5.1. MpueMm rpaxaaH AN OKa3aHUs KOHCYNbTATUBHbLIX YCNYr OCYLUECTBNSETCS B
OTAENbHOM  MOMELLEHNN, KOTOPOE COOTBETCTBYET  CaHWTApPHO-3MUAEMMWONOrNYECKUM U
WHbIM TpeGoBaHMsAM. OkKasaHue YCNyr [ByM rpaXpaHam B OAHOM  MOMELIEHNN
OfIHOBPEMEHHO He [OMycKaeTcsa. B Xofe OKasaHWs YCNyru [JofXHa 6biTb o6ecneyeHa

KOH(PMAEHUMANBHOCTL  MHGopMaLUuK,  COO6LLLEaeMO MNosyyaTenieM YCnyru cneumanucty
Cnyxo6bl.

5.2. TlomelleHne [O/MKHO OblTb OCHAWEHO Mebefblo M Heobxo4MMbIM 060pYyA0BaHUEM
L5  OKasaHus YCnyrm W MO3BOSIAIOLLEE  KOHCY/bTaHTy obpalatbCa K TeKcTam
HOPMaTMBHbIX  MPaBOBbIX UM  WHbIX aKTOB,  OCYLLECTBMATb MOWUCK  HEO6XOAMMOMN
MH(opMauuM B CeTU VIHTepHET, OTNpaBfsiTb NUCbMa Mo

3NEKTPOHHOI NouTe, 06ecrneynmBaTb BO3MOXHOCTb AEMOHCTPALMM MH(opMaLMUK Ha

3KpaHe MosyyaTento yCnyru.

5.3. B Cnyxb6e npegycMOTpeHa 30Ha OXMWAaHMA AN UL, NPUOLIBLLNX ANS MOMYYeHWs
KOHCY/bTaLUW 1 0XXMAALOLLIMX CBOE ouepeau.

5.4. B cny4yae npuCyTCTBMA [eTeil BO BPems TOMyYeHUs] KOHCYNMbTaLMN POANTENSMU
(3aKOHHbIMM MpeacTaBuTensMM) B Cnyxbe NpeaycMOTPeHa 30Ha OXWAaHUS Ana AeTei
nonyvarteneidi yCnyru, OCHalLEHHas WrpyLKamy W UrpoBbiIM 060pYAOBaHMEM ANs AeTei
pasHOro Bo3pacra.

5,5.  [OnA okKasaHus ycnyr B AWCTaHUMOHHOW dopme B Cnybe npeaycmaTpuBaeTCs
HeobxoaMmoe 0060pyfoBaHMe, TEXHUYECKMEe XapaKTepUCTUKW  KOTOPOro  MO3BOAAHOT
obecneynBatb BMAEOCBA3b C MNOsy4vaTensamu ycnyru. VIMeeTcsi BO3MOXHOCTb OKa3aHWs
yCcnyr no Tene)OHHON CBA3W, BK/IKOYas BO3MOXKHOCTb 3BOHKA MOSy4vaTesio ycnyru ot
cneumanncTa yupexxaeHus.

5.6. [lpesyCMOTpeHO CcO3daHVWe MOOWMbHOW  Fpynnbl,  OCYLIECTBNSIOWEN Bble3n K
OTAeNbHbIM KaTeropusMm nonyyateneld YCiyru ¢ Lenblo OKasaHus YCnyri.

5.7. [ns 3anvcy Ha KOHCY/bTaUMKO Monyyateneid ycnyr opraHusyetca paboTta erHoro
TenedoHa, ropsyein NMMHUK



